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Reed adopts Vovici
feedback platform

Resd Exhibitions hes chosen online survey
management provider Yovici 1o deliver
customer feecback technology
across its global show portfalic,
Vovici will manage responses
from six million attendess and
exhibitors across over 500
avents. The technology
company won the dsal via a
competitive markat tendar.
“We selected Vowici becauss
ol its slellar markel reputation and
aoility to mest our tachnology needs
now and in the future” said Reed
Exhibitions group chief information officer

Cominic Shine. Tha crganigsr is also adopting
the Salesforce.com sales platform

worldwide, which it plans (o
integrate simultansausly with
owici.

“Understanding how to bast
meet the needs of exhibitors
and attendees around the
globe and reaching out o
thern at critical timas will help

us maintain our  leadership
position,” Shine added. Reed
Exhikitions e&vent managers and

market research staff will use Vovici's
platform in more than 36 languages.

AEV's annual survey results

Tre annuel Associalion of Exhibiion Venues
(AEV) Salary Survay shows industry salaries are
likesly to ramain flat in the coming 12 months, with
S0Me venues seeking to use enhanced banefic
packages to reward and retain valued personnel.

*The 2010 survey provided additional
information with greater insight into the
developing roles within our community,”

‘Working Group chair Adam Chircop said. The
survey cleimed a response rate of 4 per cent,
the largest in its histony.

"The survey cantinues to provide benchmark
data that helps ensure our member venue
companies are not only offering compatitive
penafits and packages but also enswe hese
reflect the latest market trends,” Chircop added,

Dive shows to battle it out

The organiser behind the London
International Diva Show has dismissed
concerns the event wil dzcling following the
loss of its heacline member association and
the launch of a rival show in 2011,

Dive Magazine launches new Big Scuba
Show at London Olympia from 18 1o 20
February 2011 after gaining the backing of
UK member association, British Sub-Agqua
Club (BSAC). The association previously
had a contract with rival publication, Diver
Magazine, 1o run the annual Londaon
International Dive Show {LIDS), which
expired this ysar.

LIDE  exhibition manager Richard
Thompson said it would now work with a
broader range of global industry assaociztions
inclucing US-basaed Professional Association
of Diving Instructers (PADI).

LIDS has 115 exhibitors on-board so far for
its upcoming event at Excel London from 26
to 27 March, which is expecied fo reach
200. The sister Dive Show in Birmingham,
which i slill being supported by BSAC,
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altracts ebout 300 exnhibitors annually.

*The market in the UK i=n't big encugh to
warrant two London dive shows within six
weeks of gach other” Thompson said.
“We're not focused on what they're doing -
we're working on our strengths.”

Dive Magazine MO Graeme Gourlay said it
weas meking & blatant atteck on LIDS wilth the
Big Scuba Show.

"We plan to up the play and invest more in
features and marketing to make a better
show for diving consumers,” ha said.
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Show briefs

AV and IT to be -;.

in focus at Excel

A new shaw for the Avitechnclogy industrias
and corsumers hes been aanounced by B23
publsher ML Group. The xSolutions 2011
event will launch al Excel Londan, 19 o 20

Cictobier, and focus on AY and [T instaliation,

sanicing and commercial purchasing, The

eventwill also include a sermingr oragramme.

Event direcior lain Mcolean said the idea
alemmed frem\ IML's  pan-Furopean
publicaion, IndVate, which - aunched fue

‘years ago. "Ciher events, ke 1P Exqo, deal
“with the backend [T — we're much mae

about the frontand anc cutveard fecing part,”
e tokd EN. i it

‘Emap and CIWM
- events to merge .

Emap and the Chartersd Institution of
Wasles  Management  (GMWIM] ac
combining  their  two
ervircamantal managamen: axhibitions.

Recyeling Waste Managsment (BWMj and

Futuresourze will be integrated at The NEC
in - RWM's  13-15 September slot
Futurasourca was ariginally schaduled at
Exzel Londen in June. It will ba rebranded
from 2012, L R

“Wie have felt for 2 long time hat the best
solubion for everyone would be & singla
show that effactively combines our skills and
resgurces,” Emap Connect CEC Malcalm
Gough said,

Boat Show hits
visitor record
The new farmat of the Landon Inlsrnatioﬁaf

Boat Show saw recoed vistors for the 2011
edition, organiser National Beat Shows

waste  and

[NES) claims, The January show attracted

108,776 visitors (unaudifec), a ssven per

et fge on 2010 anc wo per canl down

on 2009, New feaiures included
Watersports Action Peal and the Used
Boats Marna, : :

“Sales at tha show have provando still be:

‘challenging, with exhibitors finding final

commitment sometimes difficult 1o sacure.
Fepors have bean thar visitcrs are keen

ihie

beaters and askirg the nght questions, but
sales are slower in the current climate,” sald

MBS chalrman Paul Strzelackl
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Keeping safe,
keeping secure

Gary Masters, chair of the Association of Event Venues (AEV) Security
Working Group and head of venue security services at the NEC, looks at
the status of security in events management.

here are two key aspects to event
Tsecw’ty keening visitors and exhibitors

safe at shows and events; and
protecting  exhibitors’ against
opportunist theft.

Bath will be affactad by the National Threat
Level at Severe, the Home Office-lad strategy
for the protection of crowded places, and
sacwrity preparations for the 2012 Olympics
which are now uncanway.,

The AEY Security Working Group, which
trings together security staff from 11 differant
venues to share bast practice and offer
support and advice, is keeping these items at
ihe top of its agenda.

The Olympics will atrract significant
attention worldwide. making it the biggest
security even! ever staged in the UK,
Because of this, it has a proposed budget of
£600 million for security alone, and an
sdditional £280m for venue sscuriy.

Despite the funding. thers will be & gap in
rasources, and the British Security Industry
Association (BSIA), in collaboration with the
Government and the aducation sector, has
launched the Bridging the Gap initiative.

This will give further education students
knowledge and work experience in the
security industry, providing an opportunity to
get imvolved in one of the largest events evar
held in the UK. The lsgacy will be a skilled
pocl of people who could help to raise
standards in the security industry.

The biggest issue our industry faces sfter
the Olymplcs s the proposed change in UK
privata sacurity regulation, which will affect
both security providers and venues.

The BSIA and AEV Working Group will
remain invelved as the Security Industry
Authority leads the UK private security
industry to & new system of regulation,

One of the most challenging arsas in the
chain of security at any event, whether it's
glebal or local, is the need for venicle access
for organisers, confractors and sxhibitors.
This requires a solution that both promotes

property
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security but also maintains access, such as
providing advance information on vehicles,
including registration numbers and timings
for arival.

While this can scmetimes present
difficulties, pre-screening could actually
speed up processes on-site. We will shartly
e working with our sister trace body, the
Event Supplier and Sarvices Association
{E8SA), to develop ideas to solve this
problam. In the meantime, we have crested
a process for communicating information
about stolen liveried vehicles to venuas via
the AEV.

All event organisers and exhibitors want to
attract the maximum possible number of
people to an event, but anything that atiracts
a high volume of people can potentially
attract crime, Exhibitors often have valuabla
geocs 2nd equipment on thelr stands, as well
as cash from sales. Protection from theft Is
the rasponsibility of both the venue's
security team and the exhibitor.

By educating exhibitors of the areas
of risk, we are able to help reduce the
number of incidents of crime at a show
or venue. Such questions include:

m Is valuable eguipment visible from
all eress of the stand at all timsas,
and does the stand have a sscure
room where it can be locked away
safely cvernight?

m How secure is it, does ane genaric kay
fit all doors? \

® [s cash stowed away securely, or is it
just in & cash bex under the counter?

We need exhibitors to be more aware of the

risks and take responsibility for Increasing g

security of their goods. The AEV Security
Working Group will continue its work to
raise awsrenass of thase risks.
While these simple changes wil
help, the use of intelligent |
technology and  sscurity
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systams, for both venue management and
individuzl exnibitors, will increasingly have
an impsct in the future. An example is
analytical software integrated with greater
CCTY coverage daployed effectively within
the exhibition environment,

During these gifficult times, we need
everybody to take responsibility for security.
People who know & locaticn well are in the
best position to spot samething out of
place, and thay should go with their gut
instinct and report it to venue securlty staff
or the Police

Security, both protecting from theft and from
terrorism, is reliant on individuals, Keep safe
and ksep secure by being vigilant and
reporing suspicions.
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£60m Edinburgh
Napier venue
opens on Sighthill

Edinburgh Napizr University
has opened its new £60m
Sighthill Campus for
conferences and events.

Situated five miles from
Edinburgh Airpart, the
24,345sgm campus is cne
of seven at Mapier used far
events and offers three
lecture theatres, the largest
seating 350 delegates; ight
meeting rooms and 22
seminar rooms.

Visit Essex to come
of age at Confex

Visit Essex, a new tourism
and canference bureau,
astablished in July 2010, is
taking itself to the meelings
market with a new
campaign that includes
rnaking its exhibiting debut
at International Confex, 1-3
March at Earls Court.

Andy Edge, Chairman of
Yisit Essex aomits Essex is
largely undiscovered as far
as the meetings industry is
concernad, but says the
county can cater for
conferences up to 5,000 in
one venue, sccommadate
exhibitions cavering
3,700sqm, while its largest
hotel, the Radisson Blu at
Stansted, has 500 en-suite
bedracms.

An inaugural Visit Essex
members conferance at
Barleylands in Billericay
appointed Davies Tanner as
its new PR agency from
January.
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Get your industry calendar ready

Time to add an impartant date
ta the events diary: the fifth
annual awards for our sister
publication Exhibition MNews.

Following the succass of last
year's event at the Lancaster
Lendan, which atiracted 400
guests, the EN Awards will be
held this year at the Business
Design Cenlre, Islingten, on 20
May.

This year's awards categories
have been revamped to shine
the spotlight an cutstanding
individuals across the
organiser, venue and supplier

sectors, The 10 new people
awards range from Best Event
Directar far Censumer and

Tradeshows, through to Best
Sales and Marketing, Venue
Manager, Supplier Cliant
Support and Rising Star.

A further nine awards
categories will also recognise
outstanding business
performance across the
industry including the best LK
and international venues,
organisers, individual
exhibilions and suppliers.

The 2011 awards winners and
their nominations will be
decided by three expert judging
panels,

Ta norninate your company or
staff and book tickets and
tables visit:
exhibitionnews.co.uk/awards

Conference and Hospitality
Show fired up for Armouries

Organisers claim the
Conference and Hospitality
Show is shaping up to be bigger
than ever when it comes to
Saviles Hall, the Royal
Armouries Leeds on 17 March.
Emrna Cartrnell of Event
Managernent 340, who took over
as organiser from the venug, is
expecting 40 exhibitors and
describas this year's farmat as
“a must-see exhibition for
organisers who want practical
advice and great ideas for their
events. The 2011 event focuses
an practical, hands-on ideas for

making budgets work harder”.

The show, formerly The Big
Wow and Narthern Venua
Shew, changed names,
Cartmell said, to emohasise an
increased focus on business
and canferencing. A seminar
pragramme, dema zone and
hospitality hour are an the
menu next manth and Cartmell
claims it is the biggest event of
its kind in the Narth of England
where, it has long been said,
there is & gap in our market: the
big question remains: |s there a
market in the gap?

AEV survey says industry
pay to remain flat in 2011

The annual Association af
Exhibition Yenues [AEV] Salary
Survey shows industry salaries
are likely to remain flat in the
coming 12 manths, with some
venues seeking to use
enhanced benefil packages to
reward and retain valued staff.
The survey claimed a
response rate of 41 per cent,
the largest participation of the
association’s memaers since

the survey started. Warking
Group Chair Adam Chircop of
Excel London welcomed Lthe
“unprecedented participation”
adding: "The survey continues
to provide benchmark data that
helps ensure that our member
venue companies are not anly
offering competitive benefits
and packages but also ensure
that these reflect the latest
market trends”.

| Rezidor to
build Park Inn
London Excel

The Rezidor Hotel Group is te
build a Park Inn-branded
223-room hotel at the Excel
Lendon venue. Scheduled to
open in G2 of 2013, the Park
Inn Excel will be located
adjzcent to the centre’'s main
entrance and will include

| four meetings rooms adding
450sqm of conference space.

Venuemasters
expands into
Ireland

Venuemasters, the consartium
representing over 85 academic
venues, has signed up two

| new members, including its
first in Ireland, The University
of Limerick. The University of
Bath has also rejoined the
consartium.

Venuemasters Chief
Executive Terry Billingham
describas the signing of 16
new members since April a5
“a real achievement” and
adds: "There is a lot of
potential for attracting more
| venues in overseas markets”.
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